Write to Teachers’
Pensions with
reason(s) why you

consider the No

response to be
inadequate

The DfE will consider
whether Teachers’
Pensions have fully
addressed the complaint

Are you satisfied or do you
accept the reasons for the
decisions made by
Teachers’ Pensions and the
Department for Education?

The Pensions Ombudsman
Service will consider
whether to take up the
case and respond
accordingly.
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