
Understanding your

Benefit  
Statement*
*This Benefit Statement guide is for members who 
are not impacted by Transitional Protection
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Choose which Statement you want to 
view, either your current one or from 
the two previous tax years.
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This is the information we hold 
about you. For a description of these 
terms scroll down to Notes 1-3. 

This shows the date we used to 
calculate your benefits. 

You’ll see expandable tabs at the 
bottom of the page. These open up to 
give you detailed information about 
your benefits. We’ll explain these 
sections throughout this guide. 
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This figure is the  
total annual pension  
you could receive from 
all Scheme sections  
(final salary 80th/60th 
and career average).  
We break down the  
calculation if you’re in 
more than one scheme. 

This figure shows the lump 
sum that will be payable 
to your beneficiary if you 
should pass away while still 
in pensionable service.

Make sure you keep your 
nomination up to date.
See ‘What happens when I 
die?’ for more information

This figure highlights the 
annual pension that would 
be paid to a spouse, civil,  
or qualifying partner or 
qualifying children if you 
were to pass away while  
still in pensionable service.
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The age at which you can take 
your career average benefits 
without any adjustment to 
your annual pension. 

This section shows you 
your current automatic 
lump sum. 

This is the service  
and salary used to  
calculate your career  
average pension.

This section sets out  
what your dependants 
could receive in the event 
of your death. Make sure 
your nominations are up 
to date. 

See Notes for further 
information on how your 
benefits are calculated.
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Your service history is  
given to us by your employer. 
You must make sure that the 
details are correct, as any  
errors could result in delays 
or under-payment of  
your pension benefits. 

Errors can only be updated by  
employers. We can’t alter service  
without the employer’s authorisation  
www.teacherspensions.co.uk/members/faqs/
your-benefit-statement/service-history 

Please see our FAQs for more information  
on what to do if you think your service history  
is incorrect.

Pensionable Service
This refers to a period when you were or are active in the Scheme, i.e.paying contributions and building up pension  
benefits. A ‘break in pensionable service’ therefore signifies a point where you were no longer active in the Scheme,  
as a result of either no longer being in pensionable employment or having opted-out of all employment in the Scheme.
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http://www.teacherspensions.co.uk/members/faqs/your-benefit-statement/service-history
http://www.teacherspensions.co.uk/members/faqs/your-benefit-statement/service-history
https://www.teacherspensions.co.uk/members/faqs/your-benefit-statement/service-history.aspx#:~:text=Teaching%20Service%20History%3F-,Answer%3A,incorrect%20pension%20amount%20being%20paid.
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Make sure all your personal  
details are correct. If not,  
update them by clicking  
the button on the right of  
the information.
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Our Notes give you more detail about 
the information held in your Benefit 
Statement. There are also links to 
our website and we have a range of 
videos for more support.
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The best way for members to contact us is through our  
secure member area My Pension Online.

Further help

Write to us:
Teachers’ Pensions
11b Lingfield Point
Darlington

Call us:

0345 6066166 (UK)

Understanding your Benefit StatementTeachers’ Pensions 2024

Message us:
Secure web messaging
Open 24 hours day, responses will be sent 
Monday - Friday, 9:00am to 4:20pm (excluding 
bank holidays)

https://www.teacherspensions.co.uk/members/member-login.aspx

