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Starters & leavers process now
live

The new starters and leavers process was introduced in September, with members starting to receive bespoke
information regarding their circumstances directly from us. We’re able to contact all members where they have

an MPO account, or if we hold an email address for them. Unfortunately if we don’t have either, then it will
still be your responsibility to provide this advice to your employees.

The My Pension Online Report informs you of which members have an account and if we have an email address.
Therefore we’d encourage you to check this on a monthly basis via the Employer Portal.

If you’d like to see what information the member will receive (and the resources you can use for your
employees), you’ll find examples on our website.
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Latest News

The latest policy updates and announcements about the scheme and the news that affects it:

> We've made updates to the MCR template
*» Multi Academy Trust and Academy submission
»» Contributions drop-in session

» More News

Follow us on social media

Find us on social media to get the latest news and announcements from Teachers' Pensions

»» Like us on Facebook
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> Join us on LinkedIn

> Follow us on X
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