
Skip to user type links ( Member or Employer)  

Skip to Sign In / Sign out or Registration links  

Skip to Primary Navigation  

Skip to main content  

Teacher's Pensions Cookie Preferences 
We use cookies to give the best experience on our site. Some essential cookies are needed to make the site work and we’d also like to set some 

additional ones to understand how you use the site, when accessed directly or via a third‐party site, to help us improve the usability and services 

available. You can control these by clicking ‘Manage Cookies’. Information on the cookies we use can be found on our privacy page. 

  

Resources  

Training  

Videos  

FAQs  

Calculators  

Forms  

News  

  
Advising members  

Managing members  

Member retirement  

Scheme changes  

Employer Portal 

Manage your members' pensions, perform key tasks and stay up to date with Scheme information. 

Task Manager  

Member Search  

Upload a File  

Templates  

Log in  

  

 

Latest News  

Transitional Protection News  

Archive  

Change to the Opt out process 
The opt out process will be changing from 4 February. From this date, the effective date of the opt out will be 

based on when you receive a notification that an online opt out application requires your input, or the date 

from when you receive the paper‐based application form from an employee. This is a change from being based 

upon the date the completed opt out is received by us. 

If you receive an online notification or paper opt out application form within the first three months of the 

date of contractual enrolment, automatic enrolment or automatic re‐enrolment, the opt out will be effective 

from the date of the contractual enrolment, automatic enrolment or automatic re‐enrolment. You can arrange 

for future pension contributions from payroll to be stopped and arrange for a refund via payroll of any 

contributions already deducted as a result of this recent enrolment or re‐enrolment. 

If you receive an online notification or paper opt out application form more than three months after 

contractual enrolment, automatic enrolment or automatic re‐enrolment, the opt out will be effective from the 

first day of the month after the month you received the notification / paper opt out application form. You can 

arrange for future pension contributions from payroll to be stopped in accordance with this effective date. 

For example, Mr White started in a new post on 1 January 2019, and is contractually enrolled. He completes 

an online application to opt out on 31 March 2019, and a notification that an item requires your attention is 

issued to you. As 31 March is a Sunday, you don’t look at and complete your section of Mr White’s 

application until the following day, 1 April 2019. But as the online application / notification to you was made 

within three months of Mr White’s contractual enrolment, the effective date of the opt out is 1 January 

2019. You can arrange for future deductions from payroll to cease with effect from 1 April and for the 

deductions from January, February and March to be refunded via the usual payroll process. 

For example, Mrs White was automatically re‐enrolled on 1 December 2018. You receive Mrs White’s paper‐

based opt out application form on 1 March 2019 (although she signed it on 28 February). As this is more than 

three months after Mrs White’s automatic re‐enrolment date, the effective date of the opt out will be the 

first day of the month after the month you received it; in this case 1 April 2019. You must arrange for 

pension contributions from payroll to cease with effect from 1 April. 
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We’ll still issue a confirmation of the effective date, both to yourselves and to the member, but it’ll be based 

on when you receive the notification of an online election or paper opt out application form, not when a 

completed application is received by us. This should mean that you’ve sufficient time to process opt outs 

before the appropriate payroll change cut‐off date.  

We’ll also be communicating this change to members of the Scheme, as well as updating the application forms 

(online and paper) as well as other Scheme literature. 
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