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  We're experiencing high levels of contact, we appreciate your patience at this time.     

Important communication 
changes – the way in which we 
communicate with you has 
changed 
As of 1 February 2016 all communications are now sent and received via My Pension Online. Security is 

paramount to Teachers’ Pensions and this initiative is to ensure your data is securely managed and where 

possible eliminate non secure email. 

If you’ve contacted us recently and have a MPO account you’ll probably be aware of the changes as we’ve been 

replying via your account. 

If you don’t already have an MPO account please sign up here today. MPO is an online PIN protected portal that 

not only lets you contact us securely but also check and manage your personal pension information. You can 

complete a range of tasks including checking up on your Annual Benefit Statement, updating your personal 

details, completing online forms and accessing a range of tools and calculators. 

Don’t worry about checking your account; we’ll email you once we’ve replied to let you know there’s a 

message in your inbox. 
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Latest News 
The latest policy updates and announcements about the scheme and the news that affects it:  

Passionate about education? Make a difference as an examiner/moderator this summer  

Latest factor changes  

Changes to Lifetime Allowance from 6 April 2024  

Improved member homepage  

More News  

Follow us on social media 
Find us on social media to get the latest news and announcements from Teachers' Pensions 
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