
My Pension Online – Bank 
details



Updating your bank details

• We will only hold your bank details if you receive a pension or payment from us. 

• You can change your bank details, either online or by post. The easiest way to do it is through My Pension Online (MPO).

• If you’re updating UK bank details through MPO, you won’t need to provide any supporting evidence.

• If you wish to do it by post, you’ll need to provide evidence of the change. 

• If you’re updating overseas bank details through MPO, you’ll need to provide proof of your bank account, along with a valid photo identity 

document.

• If the request is submitted by your representative, they must provide either your bank details or details of a joint account held by both you 

and your representative.



Updating your bank details

• To view your bank details, go to ‘Profile’ in the My Pension Online (MPO) dashboard and select ‘My profile’. Your 

bank details will be available on that page.



• On MPO you can view your current bank details – this will be the 
account your pension is paid into.

• If you only have one bank account, open the ‘Bank details’ page by 

clicking the ‘Edit’ option, and update your details. After entering your 

new details, click ‘Continue’ to submit. 

Updating your bank details



Updating your bank details

• If you have both a UK and/or an overseas bank account 

and wish to update either one, select the account you 

want to edit, open it, and make the necessary changes. 



• If you’re updating your overseas bank details, you must upload the required 

supporting documents as part of your request.

Updating your bank details - overseas



• Review all your details carefully and click ‘Confirm’ to 

submit your request. 

• Once confirmed, your bank details will be updated. You can 

check this in your ‘Transaction history’. 

Updating your bank details



• If you’re adding your bank details for the first time, click ‘Add 

bank account’ and enter all the required information. 

• After providing your bank details, click ‘Continue’. 

• Your new bank details will then be added to your account.

Adding your bank details
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