
My Pension Online – Manage 
appointed roles



What is an ‘appointed role’?

Appointed roles refers to people who have been formally appointed and authorised to represent you or carry out tasks on your behalf.

An appointed role could be:

• A Power of Attorney holder

• A legal representative

• A guardian or deputy

• Another authorised person who can manage certain affairs for you.

• To view an appointed role, go to ‘Profile’ in My Pension Online (MPO) and select ‘My Profile’. Your appointed roles details will be available on that 

page.



How to manage your appointed roles

• If someone is authorised to act on your behalf, you can manage their details here. 

• To add a new representative, click ‘Add', provide the required information, and upload the supporting document.

• Please upload the most recent Power of Attorney, Court of Protection order, or Guardianship order as evidence 

of their representative's authority.



How to manage your appointed roles - adding

Step 1

• Click on the ‘Add Role’ option and select the appropriate 
role from the drop-down menu. 

Step 2

• Select the appropriate role: 

• Power of Attorney, 

• Court of Protection Order, 

• Lasting Power of Attorney, and 

• Guardianship. 

•  Once you have chosen the desired role, you can proceed with the 

next steps of the process.



How to manage your appointed roles - adding

• Step 3

• Enter all the necessary details and click 'Continue’.

• Then upload the relevant supporting document. Please ensure that you upload the 

most recent version of the document.

• Add any necessary bank details.

• After successfully uploading the document, click 'Continue' to complete the 

process.



How to manage your appointed roles - Removing

• To remove a representative, click ‘Remove’ and upload 

the relevant supporting document.

• If your representative has passed away, please upload a 

copy of the Death Certificate.
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