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Teachers’ Pensions Action Forum (TPAF) July

Our TPAF event was a success and over the two days we covered an Update
from Teachers’ Pensions, Policy updates and how we communicate them,
and Retirement options and process.

Over 480 employers attended and we’d like to thank you for the positive
feedback from those who participated. If you missed the event, or would like
a recap, you can download the slides for the workshops from the full news
story.

Read our full TPAF story

Read our Employer Portal and
Employer My Pension Online (MPO)
guides

Did you know we have multiple resources to
help you with our online portals?

These include our Employer Portal and
Employer My Pension Online (MPO) guides.

Why not use the summer to familiarise
yourself with these guides, and our other
resources to give you a head start for
September?

‘ Discover our guides
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Pension Awareness Week (PAW) 2025

We’ve some exciting news. We’re taking part
again in this year’s PAW.

It’ll involve a weeklong social media campaign

and two days of opportunities for your staff to
ask our experts questions!

Find out about PAW
2025

Help us shape your experience here

Each year we work with the Institute of
Customer Service (ICS), who are a
benchmarking organisation, to better
understand the service received by you.

Please take the time to complete this survey
to help us make improvements. It’s
anonymous and will take approximately five
minutes to complete.

Complete the survey

FURTHER NEWS

End of Year Certificates (EOYC)

You should be at the stage in your End of Year Certificate (EOYC) process where your
unaudited return is with us and your audited return is well underway.

The deadlines for this year’s returns are the last working day of September for Non-
LA employers, and the last working day of November for Local Authorities.

Read our full story to find out what to do if you’re having issues with previous
returns, or what to do if you’re an employer with a change of circumstances.

Find ways to help with
your EOYC

Change to the member rates of contributions

Many of you are aware of the changes to the member contribution rates with effect
from 1 April 2025. For those that aren’t, or are still to implement the changes, you
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should ensure that any shortfall in contributions is paid over to us as soon as
possible. The underpayment should be included in your normal monthly submission.

You can find out more about the changes to member contributions rates on our
website.

OTHER NEWS

Maternity pay and contributions

When a member’s on maternity leave, their contribution tier is based on their full-
time salary, but their contributions are calculated based on their current salary, not
their actual full-time equivalent.

Some of you are still calculating this incorrectly, so we’ve put together an example
explaining how they should be deducted, which you can find in our full story.

Calculating maternity
pay contributions
example
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