
My Pension Online – personal 
details



Profile management

• To view and update your personal details click on ‘My 

profile' in the profile tab. From here you can view your 

personal, contact and nomination details.

• If you're a retired member, you'll be able to view your bank 

details. 

• In most cases you can also use this section to update those 

details. 



How to change personal details

With the correct supporting evidence, you will be able to update the below on MPO:

• Name

• National Insurance number

• Gender

• Date of birth

• Marital status.

Select the details you want to update, then click 'continue' and follow the 

instructions.



Name change

If you’re only changing your title, you 

won’t be asked to provide any 
supporting evidence.

To change your name - just enter your 

first name and last name.

You’ll need to upload legal evidence, such as 

a deed poll, marriage certificate, or civil 

partnership certificate, then select 

‘Continue'.

You’ll then be asked to review and confirm 

the changes before submitting your 

request.



Gender change

• To change your gender, select the gender option and choose either 'male' or 'female'. Upload the 

required supporting document and click continue.

• Review the details you have provided, then click 'confirm' and submit your request.



Date of birth change

• You’ll need to let us know the change and provide the necessary supporting 

documents.

• After uploading the file, you need to confirm the details and submit the 

request.

• Once submitted, a case number will be generated. You can then view your 

submission history under 'my requests'.



National Insurance number change

• You can update your NI 

number, upload the required 

evidence file, and then click 

‘Confirm’ to submit the 

request.



Marital status change

• You can update your marital status to single, married, divorced, 

widow/widower, civil partnership, nominated partner, partnership dissolved, 

or partnership revoked. 

• Select the appropriate marital status and provide any required details, such as 

your spouse's date of birth, date of marriage, or date of decree, depending on 

the change you are making. 

• Upload the required supporting document and click 'continue'. Review the 

details you have provided, then 'confirm' and submit your request.
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