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Your My Pension Online dashboard TY Teachers
Pensions

After you log in, you can view your Dashboard. From the dashboard, you can see your Teacher Reference number, National Insurance number
and Membership Status, (whether you’re active, deferred, or retired).

You can view and access features including:
y My prOﬂle T Teach_ers' For Dashboard My Requests My Documents My Employment Support
+ Password management
* My requests

* My Documents

« Support Welcome, Jane

Here is your dashboard to keep you up to date.

= O

Pensions | Members Secure Mail  Profile

Teacher Reference Number National Insurance Number Membership Status
99/123411 XXXXXX2DA @ Opt out deferred

Estimated current pension amount Reckonable years of service (D View Family benefits (O

My Employment Support ! 9 3
2 My profile
* You can select the ‘Password management' [ Password management
button to view and update your password or ® Help

multi-factor authentication (MFA) settings.
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T Teachers' | For
Pensions | Members

Dashboard My Request My Documents My Employment Support Cha nge paSSWO rd

< Back Old Password *

Pa SSWO rd ma nage me nt Confirm your old password

Here you can manage or r our password and authentication settings to keep your account secure.

New Password *

Set a new password

Account security « At least one number (0-9)

« At least one uppercase letter (A-Z)
L ) - + At least one lowercase letter (a-z)
These are the methods you use to sign into your account or reset your credentials.
« At least one special character (£, #,9)

+ Have at least eight characters (more is recommended for better security)
e password

Confirm Password *
Reset multi-factor authentication (MFA)
Confirm your password Y

. Back Update password
Under the password management option, you can PEser

»  Change your password and
*  Reset your multi-factor authentication settings.

» You can change your password by entering your current
password, creating a new password, and clicking ‘Update
password'.



Resetting your MFA method

T Teachers' | For
Pensions | Members

Reset multi-factor authentication

Multi-factor authentication (MFA) ad urity to keep your ac

safe.

MFA relies on tv

Which method would you like to set up?

@ Set up one or more of these options.

App authentication Recommended @ @

Default

SMS authentication Set up

To update your MFA, click on the option in
‘Password management’.

Then, click ‘Set up’ next to your preferred option
and follow the instructions.

T Teachers’
Pensions



How to set up app authentication T LeacherS'
ensions

Step 1: Download one of the authenticator applications on your device

Verify multi-factor authentication

»  Microsoft Authenticator

y Authent

s Google Authenticator

s UUEL

Enter the verification code generated by your authenticator app.

Step 2: Scan the QR code Enter authentication code

To complete your login setup scan this QR code with your authenticator app and

set up the aevice

To set up an app as your authenticator method:

» Select app authentication.

* A QR code will be displayed on your screen.

f you are not able to scan the code enter the key below » Scan the QR code using an authentication app such as Microsoft authenticator, Google
2F7536PLHHI BZKRWBXHCHIXEMPF7IUP authenticator, or a similar app.

» The app will generate a verification code, usually a 6-digit code.

. = ‘ . » Enter the verification code to complete the setup and verification process.




Sy T '
How to set up SMS authentication Eeeancsqggsé

T Teachers | For

T) Teachers | For Pensions | Members

Pensions | Members

We nave sent a one-ume venncanon code 1o your registered contact numoper.

+ 44 undefined
Add contact number

Your one-time verification code is valid for five minutes.
Provide your contact number for SMS authentication

Contact Number (Mobile) *

‘ T v

Verification code sent. Try again in 0:33

» Select SMS authentication. » Enter this code on MPO and if correct your MFA method will update.

» You'll be sent a one-time passcode to your registered mobile number.
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