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Your My Pension Online dashboard

• You can select the ‘Password management' 

button to view and update your password or 

multi-factor authentication (MFA) settings. 

After you log in, you can view your Dashboard. From the dashboard, you can see your Teacher Reference number, National Insurance number 

and Membership Status, (whether you’re active, deferred, or retired).

You can view and access features including:

• My profile

• Password management

• My requests

• My Documents

• Support



Password management

Under the password management option, you can

• Change your password and

• Reset your multi-factor authentication settings.
• You can change your password by entering your current 

password, creating a new password, and clicking ‘Update 

password'.



• To update your MFA, click on the option in 

‘Password management’. 

• Then, click ‘Set up' next to your preferred option 

and follow the instructions. 

Resetting your MFA method



How to set up app authentication

To set up an app as your authenticator method:

• Select app authentication.

• A QR code will be displayed on your screen.

• Scan the QR code using an authentication app such as Microsoft authenticator, Google 

authenticator, or a similar app.

• The app will generate a verification code, usually a 6-digit code.

• Enter the verification code to complete the setup and verification process.



•  Select SMS authentication.

•  You'll be sent a one-time passcode to your registered mobile number. 

• Enter this code on MPO and if correct your MFA method will update. 

How to set up SMS authentication
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