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Useful links
We’ve created a factsheet where you can find useful links that you’ll                                                                   
need to help understand your teacher’s pension and the Scheme.
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Resources

We’ve a great deal of resources that can help you manage and understand your pension:

•	 Member A to Z- here you can find links to all our key topics.

•	 Guides - access our handy member guides equipped with information for each career stage.

•	 Factsheets - you can download our factsheets that cover topics from joining the scheme to 	
	 applying for retirement.

•	 Case studies –  our case studies explore teachers at different stages of their career and lives 	
	 and how they manage their pension.

My Pension Online (MPO)

MPO is a secure portal that allows you to check in on your pension whenever it suits you. Here’s 
links to get help you get familiar with MPO and make the most of the benefits available to you:

•	 Register to MPO - all you’ll need to sign up is your personal details, your National Insurance 	
	 number, and an email address.

•	 ‘How to register to My Pension Online’- check out our video to help you understand the 		
	 registration process.

•	 My Pension Online guide - read our resource for a step-by-step guide to MPO.

Site sections

Our website is divided into sections so you can access the right information that relates to the 
stage of your career.

•	 New Starter – we’ve highlighted everything you need to know as a new starter to the Scheme.

•	 Working Life – find out how your benefits affect you in your working life.

•	 Planning Retirement – get familiar with your retirement process so when the time comes it’s 	
	 not so daunting.

https://www.teacherspensions.co.uk/members/resources/member-a-to-z.aspx
https://www.teacherspensions.co.uk/members/resources/guides.aspx
https://www.teacherspensions.co.uk/members/resources/factsheets.aspx
https://www.teacherspensions.co.uk/members/resources/case-studies.aspx
https://www.teacherspensions.co.uk/forms/registration.aspx
https://www.youtube.com/watch?v=xlpFn-b8cJc
https://www.teacherspensions.co.uk/-/media/documents/member/guides/my-pension-online/a-guide-to-my-pension-online.ashx?rev=0bbca0f613444f3f859613628c0fd0ba&hash=F734C0E56DBCE43A43075487CE159D43
https://www.teacherspensions.co.uk/members/new-starter.aspx
https://www.teacherspensions.co.uk/members/working-life.aspx
https://www.teacherspensions.co.uk/members/planning-retirement.aspx
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Information

Here’s links to important information on our website.

•	 Transitional Protection – you may be affected by Transitional Protection, to understand more 
head to our dedicated page.

•	 FAQs - we’ve compiled a list of our most frequently asked questions and our answers.

•	 News - keep up to date with the latest news that affects you as a member.

•	 Calculators – use our calculators to help with your pension planning.

•	 Lifestyle – our dedicated lifestyle page aims to provide you with resources and support 
throughout your teaching journey.

Applications

Here you’ll find our online and downloadable forms that are divided into sections so you can find 
the right one you’ll need.

•	 Applying for retirement

•	 Family and dependants

•	 Joining or leaving the Scheme

•	 Managing your pension

Contact us

You’ll find various methods of contact below if you’re after something more general or need to 
get in touch with us directly.

•	 My Pension Online (MPO) - our secure messaging option is available through MPO.

•	 Contact centre: 0345 6066166 - When contacting us we’re required to complete some simple 
verification checks before making amendments to personal details. Please ensure you have 
the following details to hand: Full name, Date of Birth, National Insurance number and your 
Teachers’ Pensions Reference number.

•	 WhatsApp messaging: 07545 932848 - Please note it may take up to two working days to 
receive a response and this number doesn’t allow phone calls.

•	 Social media - stay connected and find us across your favourite networks.

https://www.teacherspensions.co.uk/members/scheme-changes/transitional-protection.aspx
https://www.teacherspensions.co.uk/members/faqs.aspx
https://www.teacherspensions.co.uk/members/news/latest-news.aspx
https://www.teacherspensions.co.uk/members/calculators.aspx
https://www.teacherspensions.co.uk/members/lifestyle.aspx
https://www.teacherspensions.co.uk/members/resources/forms/applying-for-retirement.aspx
https://www.teacherspensions.co.uk/members/resources/forms/family-and-dependants.aspx
https://www.teacherspensions.co.uk/members/resources/forms/joining-or-leaving-the-scheme.aspx
https://www.teacherspensions.co.uk/members/resources/forms/managing-your-pension.aspx
https://www.teacherspensions.co.uk/public/login.aspx
https://www.teacherspensions.co.uk/public/contact-us/member-contact-us.aspx
https://www.teacherspensions.co.uk/public/contact-us/member-contact-us.aspx
https://www.teacherspensions.co.uk/public/social-media

